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1. What membership category should I choose so I can enjoy the most benefits for myself 

and my family from Sorrento Dolphins? 

 

Dolphins Season 25/26 Inclusive Membership Categories explained with scenario 

examples 

 

ScenarioA 

$95:  Inclusive Membership - Dolphins Participant Only (Above16 to Open masters) 

this cost does also incl Temporary Member / Accredited Carer / Companion Card for club 

access during Dolphins activity sessions only (Gym Excluded) 

 

ScenarioB 

$95:  Inclusive Membership - Dolphins Participant (U6 to U16), Plus required for Children 

$140 Inclusive Volunteer Member for Parents/Guardians 

 

ScenarioC 

$140: Inclusive Volunteer Member Only for Parents/Carers/Volunteers/Water safety who 

want to participate to support Dolphins and enjoy full club facility/equipment/event 

access, all season long (Gym Excluded) 

 

ScenarioD 

$535(Existing) $560 (New) Large Family Membership Package 

Two parents (any class) and all dependent children U6 up until 25yrs 

This category does also apply for and includes Dolphins Inclusive Membership and 

Inclusive Volunteer Membership 

 

ScenarioE 

$380 Small Family Membership Package 

Two parents (any class) and one dependent child U6 up until 25yrs 

This category does also apply for and includes Dolphins Inclusive Membership and 

Inclusive Volunteer Membership 

 

For further details please do refer to the clubs Membership webpage or Ask Club Front 

Office and Dolphins Coordinators / Age Managers 

 

2. Are Kidsport vouchers accepted by the club? Yes, for instructions please see 

membership webpage or ask club office 

 

3. What is the normal Dolphins sessions timings / strucutre? Dolphins’ weekly sessions 

generally consist of 45min beach activites + 45min water activites + 30min BBQ social 

time. 9:30 Arrive/Setup, 10:00 Start, 11:30 Packup/BBQ, 12:00 Clean/Finish. 

4. Should my child attend Dolphins or Mainstream Nippers? All Dolphins participants at 

nipper age U6 to U16 also do have the option to attend the Sorrento Mainstream 

Woodside Nippers Program (Sunday Mornings) if they so choose, however mainstream 

water proficiency assessments will also be required and are more challenging, the 

Dolphins program is specifically designed and equipped to better support those people 

with a disability. 
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5. I am older than 16 can I still join Sorrento Dolphins? Yes, Sorrento Dolphins program is 

designed for all age particpants, we delviery a Nipper age U6 to U16 program, A youth 

Age +16 to U19 Youth program and a +19 to Open Masters program. NOTE: For safety 

reasons any Child age particpant must always also have a partent/guardian also as a 

member and present for each session. 

 

6. Why do I need to attempt the water safety proficiency assessment? For every Dolphin’s 

session safety is paramount. As such every Dolphin particpant and their carer must 

participate in a water proficiency safety assessment, aligned with SLSA national 

guidelines. 

 

Should the Dolphin participant pass the assessment and is comfortable in water alone at 

all times durign each session then they can choose that no further 1:1 assistance is 

required other than club provided 5:1 or 10:1 water safety support. 

 

Should a Dolphin’s participant not pass the assessment and/or is uncomfortable in water 

alone and chooses too then 1:1 carer who has also passed water proficinecy safety 

assessment must assist particpant in the water at all times. 

 

7. I find I need a 1:1 Carer to support me to ensure I'm safe and enjoy all Dolphins activites, 

how can the club help me to arrange this for each week? Sorrento Dolphins program 

includes experienced, qualified Age Managers and Water Safety volunteers some who 

also have experience and knowledge working with people with disabilities. However, 

none of our team are medically trained outside of surf lifesaving first aid or are able to 

support particpants for personal care requirements.  

 

Given this for 1:1 care needs Sorrento SLSC recommends particpants make use the the 

"Temporary Membership" mechanism which is automatically included within your 

Inclusive Membership. Your 1:1 carer will also need to pass water safety proficiency 

assessment to ensure they are able to help you safely in the water. In addition, some of 

Sorrento SLSC members may possibly be able to offer you support worker services 

either via agency or by private arrangement.  

 

If you would like more information about this, please to reach out to the Sorrento 

Dolphins Committee or Age Manager for more information. NOTE: Water Safety 

volunteers are focsued and have a duty of care to support safety for the whole program 

group as such Water Safety personnel cannot also provide a 1:1 carer role. 

 

8. The weather is great why can't we go in the water today? Or What happens if we do not 

have enough qualified water safety volunteers?  

 

All Dolphins Age Managers and Qualifed Water Safety members are volunteers who 

choose to give up their time to support and deliver the Dolphins program, without which 

there would be no program. If a session has insufficient qualifed water safety volunteers 

to satisfy the required strict safety ratio’s, then the water activity component of that 

session may require to be canceled or modified on the day. NOTE: Age Managers who 

are delivering the activites cannot be counted as part of the Water Safety Ratio's, as they 

are performing a different role. 

 



Sorrento Surf Life Saving Club • Dolphins FAQ 

Sorrento SLSC • www.sorrentoslsc.org.au 

9. I have a family member or friend or carer who is interested in helping more at Dolphins 

and gaining Water Safety qualification what can I do? Ask that person to contact with the 

Dolphins Age Managers or Sorrento club front office, join as an Inclusive Volunteer 

member and sign up the the next Water Safey qualification course, NRC, SRC or Brone 

medalion. 

 

10. The weather or beach conditions is looking poor. Will Dolphins be canceled this week? 

As per all Sorrento SLSC programs, All Dolphins season sessions will proceed as 

scheduled in any and all weather or beach conditions. Each session activity program 

starts with a required safety risk assessment and the results of which may require 

planned activities to be modified on the day in the interests of particpant safety and 

comfort. 

 

11. Why is the Dolphins program equipment missing, dirty or broken? Sorrento Dolphins 

membership includes supplying, storing and maintaining all required program equipment, 

however each member that uses that equipment is required to assist with setup, correct 

use as instrcuted by the age mangers, cleaning and packing away. Without everyone's 

help the equipment can quickly become lost or damaged meaning there is no more 

equipment for us to run the program. 

 

12. I'm hungry after Dolphins, why isn't the BBQ food ready? Sorrento Dolphins membership 

includes providing the ingredents, tools and facility for the BBQ, however the preparation, 

cooking and cleaning of the BBQ is fully volunteer driven as such each member 

participant parent/carer/supporter will be added to a Dolphin BBQ cooking roster and this 

will be fairly rotated weekly, if someone is unable to make their rostered time then that 

person is requested to find a suitbale replacement before the start of the beach session. 

If no one volunteers than the Age Managers will have to stop delivering the session 

activities to cook the food instead. 

 

13. What if I find I need more support? Sorrento Surf Life Saving Club is proud to be an fully 

inclusive club welcoming all to participate, our facilities and programs are currently 

designed and equipped to best suit all members needs within the limits of the current 

facility and resources capabilities. Where some members find they require additional 

needs that the club does not currently have capability for the club warmly welcomes any 

member to submit any improvement request via email to front office reception, or please 

to discuss with your Age manager. 

 

14. Where can I find more information and resources about SLSA All Abilities? SLSA and 

SLSWA and Sorrento SLSC all have a large range of surf life saving detailed information 

incl program guides first do search on each organisation website along with the SLSA 

Member Hub or ask Front office or Age Manager. 

 

15. I am feeling or I have seen or heard something that makes me uncertain and 

uncomfortable at Sorrento SLSC, what can/should I do? Sorrento SLSC Club Directors 

and Dolphins Committee Members, Program leaders and Senior Age Managers have all 

completed specific annual training and have national working with children accreditations. 

We all also carry a duty of care for your wellbing and are committed to your safety at all 

times. All volunteers and participants msut adhere to the SLSA code of conduct which is 

taken very seriosuly at all times. We all openly encourage transparency and if anyone is 
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uncomfortable at any time, please do reach out to the club representative you feel most 

comfortable with directly or indirectly, all reports are treated confidentially and aligned 

with national SLSA requirements and guidelines. 

 


